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Since 2013, Streetplus has proudly partnered with
the Chinatown Business Improvement District (BID)
to provide supplemental sanitation and maintenance
services. Together, we have worked tirelessly to
maintain a clean, vibrant, and welcoming community
for residents, businesses, and visitors alike.



Our dedicated team of Clean Ambassadors provides daily
services to ensure the Chinatown BID remains an inviting
and well-maintained area. Specifically, our services include:

Litter Removal from sidewalks and open areas.

Trash Receptacle and Big Belly emptying, relining, and
bagging.

Graffiti and Illegal Paper Removal from street furniture
and building facades.

Pressure Washing of sidewalks and street furniture.

Event Support for BID-organized activities, such as
preparation and cleanup.



Streetplus has played a pivotal role in creating an environment that is aesthetically pleasing,
accessible, and safe. 

Keeping streets clean and graffiti-free, thereby improving  the
      district’s overall appearance and attractiveness.

Responding proactively to weather-related challenges, including snow removal and post-
storm debris cleanup.

Supporting local businesses by fostering a clean and secure
      environment that encourages foot traffic.

Partnering with the BID on major events.

Assisting with initiatives like the installation of  decorative elements and greenery,
contributing to the district’s charm and appeal.

Addressing urgent cleaning challenges with flexibility and responsiveness, meeting the
evolving needs of the Chinatown BID.

Containerization - we will need to containerize or haul our bags to comply with the new
rules. 



We recognize that our services represent a significant portion of the BID’s budget,
and we hope the following accomplishments underscore the value of your
investment in Streetplus.

Services are provided 7 days a week, from 8:00 AM to 5:00 PM. Our team consists of
13 Clean Ambassadors Monday through Friday, and 10 Ambassadors on weekends. 

41,117 hours of service provided by our team (30,000 service hours are projected
for FY2026, reflecting the decrease in your budget)

107,688 trash bags collected, equating to 1,386 tons of waste removed

29,370 graffiti, sticker and poster removals

5,468 pressure washing locations completed

26,603 street furniture cleanings performed

81 special maintenance services completed

For the ltest fiscal year period from July 1, 2024 through June 30, 2025, our impact is
reflected in the following achievements:



We take immense pride in the role we have played
in enhancing the Chinatown BID and its

community. 

Looking ahead, we are dedicated to continuing to deliver
exceptional service, adopting innovative solutions for
sustainable cleaning practices, and strengthening our

partnership with the BID.
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