
FY24 ANNUAL REPORTS

SANITATION
SANITATION METRICS FROM
FY24
44,018
DELIVERED SERVICE HOURS

108,923
TRASH BAG USED

31,723
GRAFFITI, STICKERS AND POSTERS REMOVED

1,033
NUMBER OF OTHER INFRASTRUCTURE ELEMENTS
INSTALLED AND/OR MAINTAINED 



FY24 ANNUAL REPORTS
SOCIAL MEDIA METRICS FROM FY24

440K+

DIGITAL MARKETING

ORGANIC SOCIAL MEDIA REACH
(322K+ ORGANIC REACH FOR FACEBOOK)

15,327
FOLLOWERS

126K
WEBSITE IMPRESSIONS

27,942
GIVEAWAYS DURING EVENTS



FY24 ANNUAL REPORTS

736K+
COUNTED

PARTICIPANTS

“WE REACHED OUR MONTHLY
RECORD OF CUSTOMER ON THE

DAY OF MID AUTUMN FOOD
FESTIVAL MOTT OPEN STREETS.”

TESTIMONIAL FROM LOCAL
BUSINESS

TOTAL NUMBER OF
PUNLIC EVENTS
COORDINATED OR
CO-COORDINATED
BY CHINATOWN BID

117

PROGRAMMING METRICS 
FROM FY24

EARTH DAY, OASIS, FOOD
FESTIVALS, TRICK OR STREETS,
HIP-POP DANCE COMPETITION,
BREAKING BREAD, SENIOR
APPRECIATION DAY...
WE ACTIVELY SUPPORTED
EVENTS FOR ALL!

ALL EVENTS AND PROGRAMS 



CHALLENGES AHEAD
SURVEY SAYS: 

Storefront Vacancy Concerns and Issues of Storefront Business 

Homeless Issue Breakdown

"Young homeless came to take
money from tip jar but police said

he’s a minor and can’t do
anything about it" 

"Homeless wandering outside the
store and they sometimes bother
customers, which raises concerns

for safety."

 "Homeless people came in twice
and started fighting with the
customers who are eating."

 "There is a specific homeless
man that poops and urines near

the fire exits." 

Quotes From Businesses



CHALLENGES AHEAD
Section 16-120(e)(2) of the New York City
Administrative Code prohibits the placement of
household or commercial refuse upon any sidewalk,
street, public place, wharf, pier, dock, bulkhead, slip,
navigable waterway or other area whether publicly or
privately owned, except in accordance with rules of
the department relating to collection.

Vehicles are now being tolled to enter the
Congestion Relief Zone. The toll amount
depends on the type of vehicle, time of day,
whether any crossing credits apply, and the
method of payment. 

Containerization Doing more with lessCongestion Pricing/Cost of Living






